#EEE R #B—SupVault
A

contactus@jumborca.com www.jumborca.com




H %

[>F

| ren

Q.pums

L 5 BEEM

] 7 BRI

] 0 HHEH

] 4 LI

—
VA

0O

137

18
R

LS.FE&W%

aaaaaaaaaaaaaaaa



SupVaultj= faifiA

* SupVault@—FE @ VKM BFEEERIFNBFEENESREFLE
- BEBEUR. B¥a. 2748 SHEMIAIr-Gappedfa & =& 108k

o FZIMREER: SupVault Primary Vault + SupVault Air-Gapped Cloud Vault

aaaaaaaaaaaaaaaa



SupVaultffifgeeee T

EGRMAEP: FFLFEE. NA B SEEEEEED

RERBERERS: XHFWREF. RibkE. ZFRE

BalLeE N : A NFMIME DTSRI



SupVaulto] U @—/ 7

=fftg—F

op
1@4@

H: SUAM., R, ZmBEETFEOSKE

NERBEYLEI: Air-Gapped VaultfrEh = . BRiRM. FAAR

FEOLL: RADE+ERRIBAE, MARESASMED

—]



1V i = S Hk Rk

llllllllllllllll

BHEFA L AR, ZaREBFEEEESR. BEE R

BMREATRIE: REENERES, EMMERSENTRE

PRREHR: CHEH—BRBERST, LTERDRREHRL

BREANR: FREM. BOEL2EFHAT R

FERAEK: KERY, SMREENBRAMEENERIE



SupVault#zit»Th &

contactus@jumborca.com www.jumborca.com

||||||||||||||||



Jumborca

LIRS iy

YRV

s XFFEZGEEN XMHR. RE. EI
D (VM) | ##EZE (MysSQL. Oracle%) . W&RF

Exchange Online Backup Next Run  Last Status Email Archive Backup
U || Back

Dally Full Baokur 2026-03-25 23:00 Monthiy Full Backur 2026-04-0102:00 \
Production VM Backup A Active Directory Backup Noxt R ast Statis {]’i i
Incremental Backug Warning Daily Full Backup

Next Run ast Status

e Next Run
2026-03-25 20:00 2026-03-26 21:30

SQL Database Backup
Trans:

Oracle Database Backup

Next Run Next Run
sction Log Backup 2026-03-25 19:30 2026-03-25 18:45

o EELZ TN FIES T NFS. SMB. iSCSI. S3.

APIZE

Next Run Last Status

Development VM Backup Next Bun
2025-03-26 01:00 Weekly Full Backup 2025-03-28 22:00

NextRun' | LastStatus OneDrive Backup

Vext Ru astS iS Next Run
2025-03-25 22:00 DallyIncremental Backup 20256-03-25 23:30

- RAANEMEREN. 28, HE. RE. =440k
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Compliance Status
® vbr-test-03 ) . b
Backup Task Timeline Last 24 Hours Last 7 Days Last 30 Days Al Analysis

- i Error Detection Updated 5m ago
Al Assistant & -#@- Success -@- Warning ~@- Falled

ed analysis is enabled ; Mar 29 @® Exchange-Incremental Backup Failure

toring your 23 VSS Writer timeout during snapshot creation.

This issue has occurred 3 times in the past
Warning 4 week.

Success

Failed 0 Scheduled Jobs Al Backup Strategy Planning

A VM-Cluster-Daily Warning Exchange Oniine Backup

CBT (Changed Block Tracking) inconsistency
detected. Full backup recommended. Production VM Backup

Selact existing task or create new v

SOL Database Backup

Al Recommendations

Select compliance policy
Backup Task Logs Q Search logs... =) (Y Exchange VSS Writer Issue
Based on KB article #/BR-2458, this issue is related
to Exchange VSS writer timeout. Recommended
actions:

Planned Jobs within SLA
TASK NAME STATUS START TIME DURATION SERVER ACTIONS

1. Increase VSS timeout value in registry
Apr 2, 2025 42m 18s vbr- : 2. Restart Microsoft Exchange Information Store
01:30 AM prod-01 service

3. Run Exchange Best Practice Analyzer

£ SQL-Daily-Full Success

EXCha“ge' Apr 2: 2025 vbr- . Confidence: 92%
= Incremental 02:15 AM L prod-01 J

Planned Jobs within SLA
VM-Cluster- Apr 2, 2025 vbr-dr- - VM Cluster CBT Issue

Daily Warning 03:00 AM 02 : CBT inconsistency detected on VM-Cluster-Daily job.
This may be caused by VM storage vMotion or host _
maintenance. Industry SLA Recommended
3 SharePoint- Sliesase Ay:)r 1, 2025 vbr- : 1. Schedule a full backup during weekend
Weekiy 1100 :EM prod=01 2. Reset CBT for affected VMs

3. Check for recent infrastructure changes
FileServer- Apr 1, 2025 vbr-test-

Success

Nightly 10415 PM 03 E Confidence: 87% Weekly SLA Score 1 } Monthly SLA Score

98.5 96.8%

Showing 5 of 28 tasks
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Dashboard

SupVault
Subscription
Management

Secure Access
Management

Reports & Analytics
Billing &
Subscription

Renewal

Customer Support &
Ticketing System

P

« Reports & Analytics

Total Buckets Storage API Requests Today

Consumption e 1.2M
2,847

™ 12.5% vs last month

* 8.3% vs yesterday

APl Usage Trends

1500

- Sun
1320 requests

80C

Failed Login Attempts

Search reports Q @Jannooe

Resource Access Count

124 o 856K

™ 5.2% vs last week

™ 15.7% vs last month

Geographic Distribution View Details

Mon Tue hu 2 Sat un
Recent Activities Search
User Action Resource Time
g Emily Martinez API Access Japiilusers 2 min ago
emily. m@company.com
Robert Kim Resource .
B etk Bcoiaam  Acess /storage/files/report.pdf 5 min ago
Alex Smith 10 min
& o ean— Login Attempt Jauth/login 80

Showing 1-3 of 50 activities

Top Regions Active Users

North America 4

1,247
Europe Current Online
Asia Pacific

¥ Export Access Distribution
Status
Success
Success
Failed
® APl Access 45%
Next
Resource Access 35%
Authentication 20%

SR ESREAES

Data Centers

8 e 12

® 7 Active ® 100% Uptime

» 1Maintenance

Data Center Map

® Active Centers T, Oyt

Maintenance

Active Services

® 3 New Services

Performance Score
& 98.5%

—_————
Excellent Performance

View Details Performance Metrics

v Ll

e 7

L

Total Storage

180 TB =

Usage 75%
e

Daily Weekly Monthly

—
e

Wed
® Performance 98.5
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Data Tiering

Vault for Veeam VDP

@ Performance Tier (0.6TB) Capacity Tier (2TB)

Vault for Veeam VBM

Capacity Tier (0.6TB)

Vault for Data Archive

8

2.6TB Total

0.6TB Total

127TB Total

Capacity Tier (0.5TB) @ Archiving Tier (11.5TB)

Recent Activities

@  New bucket created
Vault for Veeam VBM

»  Bucket modified

" Vault for Veeam VDP (encryption
enabled)

) Subscription upgraded

Enterprise Plan (50TB Storage)

o Bucket deleted
temp-backup-2024

Support Tickets 1]

o Storage Access Issue
Unable to access backup-vault-2025 9
Ket #2025031701 » t

Encryption Configuration
Need help with AES-256 setup l
Medium Priority

Billing Inquiry [0}
Question about March invoice
ket #2025031 * Low Pric

API Integration
Documentation clarification needed

Feature Request
Additional backup retention options

View All Tickets -

Al-Driven Enhancements @

Al Support Assistant
24/7 intelligent support for
your queries

Storage Prediction
Next month forecast: ( view Details
19.7T8 (M3%)

Security Insights .
2 potential vulnerabilities Review
detected
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Subscription Management

=} Q John Doe

%  Dashboard Subscription Overview + Add Plan
& Subscription Total Storage Capacity
100 TB
O Secure Access
Capacity Type
L= Reports & Analytics Performance Tier
Billing & Expired Date
B Subscription March 17, 2026 VDP Vault
Renewal Usage: 72.0 TB

Capacity: 100 TB
Customer Support &

Ticketing System

* FPHEARINES. RKEE. ZE. BE

Subscription List

SUBSCRIPTION NAME REGION STATUS CAPACITY USAGE TYPE EXPIRED DATE
) Veurforvop Mainiand China Active 100 78 — 75% Performance Tier March 17, 2026
Backup Storage
Vault for VBM X " 3
S Backup Storage HongKong China Active 5078 — 60% Capacity Tier June 30, 2025
Archiving Vault . .
e Backup Storage Singapore Pending 2078 — 45% Archive Tier Apri 15, 2025

\ —

@ «  Secure Access Management o @ smoee
Role Management
# Dashboard
User nole LastModties Actons
Supvault
@ Subscription

Aarin Maren 15, 2025 cs
Management worca com

Secure Access
Management

- i e

T s N = *H )il ;’lg /Lg i’ﬁ -I'_I_ 1 i_ g

Renewal

ANr
N

Koy Name Crested LastUsed status Actions
Customer Support &

Ticketing System

s, 2028 harsin - .
e o, 2025 Taayoso e o
) ) B ~
Security Audit Logs + Bxpont i « \ —.\ I
- i N @ \
Men 7, 2028 1375 - p— p—
Maen 7, 2028 1245 S [T— - -

mowing 143 o1 S0 anties Next
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Available Services

Wiew Al

Compliance Status

Wiew Datads

8 Object Storage P (‘} IS0 27001 Valid
High-parformancs storage sarvice
Expires: March 15, 2026
Cloud Backup
o Automated backup solution A (3' GOPR Compiiant
Last Audit: Jan 10, 2025
= Data Protection Active (}
Enterprise-grade security S0C 2 Parding
Maxt Audit: April 1, 2025
fotal Agents Active Tasks wage Used Al Insight
8 E a @
24 156 427TB 3
C——
last we £ ) 70% of 6 T8 - end.
Backup Tasks Overview Daily  Weokly  Monthly Al Recommendations
o Storage Warning

® Successfu 134

® Failed

234

Server B2 approaching storage limit

. Performance Alert
Backup speed degradation detectad

Security Update

All agents are up to date
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Tenant: Enterprise Corp v fay o} Protection Policies
Policy Name Type
Data Recove! O Daily Full Backup Backup
ry Q Refresh
Restore your data from backup points
©  Monthly Archive Archive
Date Range Backup Type Search I DR Site Replication Replication
2025-03-01 B to 2025-03-16 =] All Types v Q  Search backups.

Backup Time Type Status Size Source Actions Protection Coverage

2025-03-16 00:00:00 Full Backup Success 25GB Main Database

2025-03-15 12:00:00 Incremental Success 500 MB Main Database

2025-03-15 00:00:00 Full Backup Success 2.4 GB Main Database

Showing 1 to 3 of 24 entries Previous 2 3 Next

@ Full Protection

Schedule

Daily at 00:00

Monthly at 02:00

Real-time

Partial Protection

No Protection

Retention

30 Days

1Year

N/A

Type: All v

Status Actions

Active

Active

Warning
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Reports & Analytlcs B Last 30 Days v ¥ Export v
View and analyze your data protection metrics L —jJ \D (| IJEE{%T A ;ﬂ FZ‘ N/ ?E ——— %% S e
BN PR TEfF ES
Protected Data Success Rate Policy Compliance Active Policies
247TB e 98.5% @ 94.2% 8 5!
"+ 8.7% vs last month ™ 2.1% vs last month L 1.3% vs last montt No change
Backup Success Trend Storage Usage
FEFIME DT, SR (LR
: 5 /AN
F , FREF AR, R
80 2
60 15
40 Mar 13 1
® Success 99
20 @ Failed 1 0.5

| | R TR 5 S i e

- Success ()~ Failed
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¥120 = ¥240 - ¥300 =

1TB 7ZfE=SI8] 1TB 4= 8] 1TB 1Z = 8]

v BRI RIFME/RRIATT A v WEIABHE (RAEFMHE) ARARSB v ZEIABHEMRET SR

X A3ZFF WORM v T REWORM/ B R RS v BRWORMIRHES/SMEi(Legal Hold)

v EREEIBALE v SSO/LDAPSERL/API Token3Z#5 v ARRBACHRIERY/EITHE

v Veeam/ZEifiNASHER;/SupDRCY 1% v ZLED/SupEyemiEN iR v RABG/ZKEXE/SupAl.ONERER HRHF
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